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Annotanms. [Ipemiaraercs aHaiu3 BO3MOXKHBIX KOMIIOHEHTOB BBICOKOTO AMOIIMOHAIBHOT'O
MHTEIUICKTA [TPEIoIaBaTelis By3a, BIUSIONIMX HA €ro YCICIIHYIO POpECCHOHANBHYIO AeSTeIbHOCTb,
KOTOpasi COOTBETCTBYET OKMJIAHHMSIM W TNPHHOCUT YIOBIETBOpEHHE. Pe3ylbTaThl UCCICIOBaHHS
BKJIFOYAIOT UTOTH MIPOBEACHHOTO Ompoca 52 meiaroroB (GUIIOJOrHYecKHX HalpaBICHHUH MOrOTOBKU
pa3ubIx By30B Poccuu: 3a0l'Y, IOYpI'Y, CIIOI'Y.

KiroueBblie cj10Ba: SMOIMOHAIBHBIA WHTEIUICKT, [EIaror BBICIIETO y4eOHOrO 3aBE/ICHHS,
yCIelHast AeSTeIbHOCTh, CMBICIIONONIAraHue, IeJarornieckas akCHOJIOTHSI.

Introduction

Emotional intelligence is an actual and often discussed topic of modern scientific
research in different fields of knowledge. Taking into consideration the radical changes
in social and political life, the hybrid wars and the danger of man-made catastrophes,
this question has long become interdisciplinary and related to different aspects of
personal life — from career to family relationships. Under conditions of higher
vocational education ambiguous development, its permanent standardization
accompanied by increased demands on the part of management and employers, having
emotional intelligence for a teacher, who continues his / her professional activity is the
key to successful work and self-preservation.

The aim of our study is to identify and characterize the components of the
emotional intelligence of the university teacher which are necessary for his / her
successful work. The analysis of the proposed topic has involved sociological survey,
ranking, axiological approach, as well as theoretical analysis of scientific literature on
the essence, features of manifestation and structure of emotional intelligence.

Discussion and results

In psychology, emotional intelligence is considered as a set of human skills and
abilities to manage emotions, as well as identify them, understand and interpret
intentions and desires, both other people and his / her own for specific tasks [Auapeesa,
2011].

John Mayer and Peter Seloway noted the potential of the brain to process and
use information for various cognitive purposes, relying on emotion [Mayer et al.,
1993]. In 1995, the psychologist and journalist Daniel Golman highlighted and
described a set of competencies of the emotional sphere of a person whose training will
allow to become successful [l'oynman, 2021, c. 36]. According to the researcher,
developed emotional intelligence is a necessary foundation of mental health and
effective leadership.

A. A. Aleksandrova and T. V. Gudkov have come to the conclusion that
developed emotional intelligence allows a person to be in stable positive behavior,
strive for activity, increase the rate of human development [I'ynkosa u ap., 2014,
c. 157].

In the current context of the modern information war, A.A. Kovalev writes about
the usefulness of emotional intelligence in providing mental security and emotional
support to people who need help under stress and depression [Kosanes, 2023].

In applied research in different occupational spheres of activity emotional
intelligence is considered in relation to coping strategies and success factors [Chung et
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al., 2019; Schroder et al., 2022], special importance is given to the purposeful
development of human emotional intelligence [JIuum, 2019].

Most scientists see a connection between the level of emotional intelligence
development and the general level of spirituality of the person development, his / her
system of values, the meaning of life preferences that are formed in the process of
children’s spiritual development from naivety to conscious spirituality. As far as we
know, emotions are refracted through the prism of spiritual values of human existence
[Apyxununa u ap., 2013]. Conscious spirituality is developed through emotional
intelligence and contributes to the development of important qualities in a child: shame
and sense of conscience, love for people [Bunokyposa, 2018]. D. Holman argues that
«empathy lies at the basis of many aspects of moral assessment and behavior»
[[Coynman, 2021, c. 48].

According to a large-scale survey of teachers, there is a correlation between the
social competence of the teacher and spiritual, emotional intelligence, which promotes
productive communication with students and more effective work of the teacher
[CupwsanTo u mp., 2018]. Scientists have also highlighted the relationship between the
management of emotions and morality, which manifests itself in truthfulness and
responsibility for their actions [[laykmra u ap., 2020].

The teacher’s emotional intelligence realizes itself in two directions:

1. in the process of one’s own personality perfection and self-actualization
when it manifests itself in self-knowledge (understanding of own emotions and
feelings, awareness of inner state), reflexes and self-regulation (ability to control your
emotions and behavior, avoid impulsive reactions);

2. in the process of communication it reflects formed social skills, level of
social cognition and potential for interaction with others, including empathy (ability to
feel and understand other people’s emotions).

The teacher with a high level of emotional intelligence is able to create a
comfortable atmosphere in the classroom, build trusting relationships with students and
colleagues, thereby increasing the educational process efficiency.

Taking into account different approaches and views of researchers
[MemepsikoBa, 2022], the tasks of emotional intelligence in pedagogical activities are
directly related to the following areas of work:

— assessment and identification of their own and others’ emotions in the process
of pedagogical communication; managing emotional state; intellectual reflexes in the
process of awareness and acceptance of states and feelings; identification and
recognition of students and colleagues’ emotions, as it provides a comfortable
psychological climate in the team necessary for successful work;

— process of self-presentation among the staff, construction of a holistic image
of the teacher, implying respectful relationship between the subjects of the educational
process;

— building relationships and connections through adequate expression of
emotions and their control; maintaining a productive life thanks to emotional stability,
despite changes in the external environment;

— effective solving of new problems and questions;
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— providing timely psychological support to students and help in solving
emerging problems, successful resolution of emerging conflict situations, turning
destructive conflict into constructive; as high level of emotional intelligence helps to
find common language and close communication with colleagues and students,
bridging the gap between expectations and reality;

— preventing emotional burnout. Emotional intelligence contributes to the
effective performance of the teacher’s professional activity, increases his / her self-
realization and satisfaction with the performed work, reduces the level of problems and
maintain mental health.

There is a direct relationship between emotional intelligence and the spiritual-
moral values of the teacher. The general level of the teacher’s spirituality development
determines the specificity and direction of his / her emotional reaction. The ability to
understand students’ emotions helps to find individual approach to each student, takes
into account the features of his / her character and temperament. This promotes trust
and understanding between the teacher and students.

A teacher with an advanced emotional intelligence is able to inspire his / her
students, arouse interest in the subject and stimulate the desire to learn. Such teachers
create conditions in which students feel support and confidence in their own abilities,
as well as their level of intelligence allows them to quickly and constructively resolve
emerging conflicts. The teacher is able to listen to both sides, analyze the situation and
propose solutions that satisfy all parties involved in the conflict.

The constant energy cost of the teacher’s work supported by the sense — the
active state of the human spirit in the paradigm of semiotic meanings. Such meanings
as a rule become necessary tools for reaction and assessment of events, module of
experience and communicative models reproduction. In the context of meaning,
differentiation, awareness and expression of feelings, their control and degree of
acceptance depends on the value preferences of the teacher, the ability to see the role
and significance of events.

In an attempt to see and identify possible contexts of the emotional intelligence
manifestation in the university teacher, we have conducted a survey. 52 teachers of
different challenges of Russia have participated in it: Transbaikal State University
(ZabGU), South Ural State University (SUSU), Saint Petersburg Humanitarian
University (SPbHU).

The study was conducted using materials and diagnostic methods of self-
assessment by C.D. Spilberger, L. Khanina (assessment of situational and personal
anxiety) [/marnoctuka..., 2002], emotional intelligence by E.A. Sergienko
[Cepruenko u ap., 2009], as well as the questionnaire «Psychological portrait of the
teacher» by G. V. Rezapkina [Pe3ankuna, 2006].

The survey has revealed a clear discrepancy between the positive desire to work
(Fig. 1) and the feeling of helplessness in wanting to change the problematic situations
that arise (Fig. 2)
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| feel a burst of energy, a desire to
work

M No, that's not true
M Perhaps, it's true

True

Figure 1 — The respondents’ desire to work

| often feel helpless when | want to
make a difference at work

3,80%

M No, that’s not true
B Perhaps, it's true

1 True

Figure 2 — The respondents’ desire to change the problematic situations

The results of the study have showed that in general satisfaction with work
(96%), teachers experience discomfort and anxiety, which are mainly related to lack of
sufficient time for rest (60,6%). 55,7% of teachers are worried about possible
difficulties in the work. Behavior and attitude of students upset 22% of teachers. 31%
of teachers are uncomfortable with the negative attitude of the leadership.

Almost 17% are concerned about the sometimes unfair and biased attitude of
employers towards higher education. As a result, external pressure causes more than
40% of the respondents to feel helpless in wanting to change something at work.

Interestingly, 23,1% lack confidence in themselves and their abilities. There are
enough teachers with a low level of subjective control who are very worried about
external circumstances. Emotional tension provokes insomnia; thoughts about work
prevent sleep almost 61,5% of the respondents. The work is given at the cost of great
stress 46,1% of the respondents. 34,6% of the polled teachers need support of their
relatives and colleagues.

Nevertheless, the prevailing emotional reflexes are supported by the empathy
and sensitivity of teachers, their love for others and for life in general, responsibility
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and wisdom. More than 88% of teachers feel a surge of energy, high spirits and desire
to work, 94,3% of the respondents have no irritation towards undisciplined students,

96% find themselves strong enough to cope with difficulties. At the same time,
teachers adequately assess reality and worry about possible difficulties in work (71%).
It is disappointing that 28% of the respondents feel professional burnout.

Discussion and conclusion

The study has showed that the teacher’s emotional intelligence reflects his / her
vision of the world and spiritual potential of his / her personality. Emotional
intelligence is manifested in the following qualities of the person — adequate self-
esteem, independence and self-confidence, ability to achieve set goals; developed
emotional self-consciousness and having sensory experience, that encourages
emotional creativity in choosing strategies and working methods; social courage and
open polite communication with flexibility of effective dialogue and negotiation.

Also the high emotional intelligence of a university teacher is usually associated
with the set of certain values of the teacher’s personality: social responsibility and
wisdom in decision-making; honesty and ability to defend their values without taking
into account external influence and evaluations [JIuuu, 2019, c. 57-58]; compassion,
sensitivity and soul, optimism and love of life, other people and chosen profession,
which allows to be sufficiently stress-resistant, inspire himself / herself and others in
educational work.

It should be recognized that the emotional intelligence development is a long
and continuous process, requiring self-analysis, self-regulation techniques, and the
teacher’s desire to improve in this direction. Undoubtedly, professional deformation is
caused by external and internal circumstances, but the locus of their control lies in the
teacher’s world — in his social courage, level of freedom and independence, confidence
in the value mission of our profession, important as a student, for society as a whole.

bubanorpaduyeckuii cnmucok
Anopeesa Y. H. SMolIMOHATBHBIN HHTEIEKT KaK (PEHOMEH COBpeMEeHHOM ncuxonoruu. HoBomosonk
:1I'Y, 2011. 388 c. EDN TVEKRD.
Bunokyposa O. B. O6 >MOIMOHATHFHOM KOMIIOHEHTE B IMHAMUKE TYXOBHOTO Pa3BUTHS peOEHKa //
Momnonaéxs: cBo0Oa U OTBETCTBEHHOCTh. MarepHalbl eXeroaHblx MuTtpohaHOBCKUX LIEPKOBHO-
ucropuueckux ureHuil. Beimyck I1I. Bopucornedck: Boponexxckuii rocy1apcTBEHHbIH YHUBEPCUTET,
2018. C. 11-15. EDN YWIGGL.
Toyaman J]. DMOUIMOHANBHBIN UHTEIUICKT / iepeBoA ¢ aHr. A.IL. McaeBoii. M.: «ManH, IBaHOB 1
Ddepbepr, 2021. 545 c.
I'yoxosa T. B. Oco0eHHOCTH SMOIIMOHATIBHOI'O UHTEIJIEKTA MTOIPOCTKOB B YCIOBUSIX Pa3fesIbHOTO U
cmemanHoro ooyuenus / T. B. I'yakoBa, A. A. AnekcanapoBa // CUOMpPCKUI TeIarornyecKuid
xypHai. 2014. Ne 6. C. 156-161. EDN TFGACR.
Jayxwa JI. M. CBs3b AyXOBHOTO M SMOIMOHAJIBHOTO WHTE/UIeKTa cTtyaeHToB / JI. M. Jlaykma,
T. B. Munaxouu // JIM4HOCTH B KyJNbType W OOpa30BaHHH: IICHXOJIOTHYECKOE COIMPOBOXKICHHE,
pa3BUTHE, COLIMATN3AIUS: MaTEPHAIBI MEKIyHAPOIHOM HAYYHO-TIpakTHUecKoi KoHpeperuu. 2020.
Ne 8. C. 58-64. EDN GKIZILI.
JlnarHocTvka 3MOLMOHAIbHO-HpaBcTBeHHOTO pa3Buths / Coct. u pea. M. b. Jlepmanosa. CIIO. :
Peus, 2002 (Tun. OOO UIIK buonr). 171 c.

crp. 225 © U.B.Epodeesa, C.E.Kammna, 2026



Hpyorcununa U. A. Tlepexon oT smouuii K ayxoBHOCTH B "paspese Owbitus" / U. A. [IpyxuHuHAa,
H. M. Cononyxo // Bectauk KazaHCKOro ToCymapCTBEHHOTO TEXHHUYECKOTO YHHUBEPCUTETA WM.
A.H. Tymonesa. 2013. Ne 3. C. 214-217. EDN GKIZII.

Kosanes A. A. Ponw punocoduu B pazpaboTke cTpaTeruii ooecrneueHrnss MEHTaIbHOW 0€30MMacHOCTH
B YCJIOBUSIX «THOPUIHBIX BOMH» coBpeMeHHocTH // 'ymanuTapusbiii Bexktop. 2023. T. 18, Ne 4. C. 31-
41. DOI 10.21209/1996-7853-2023-18-4-31-41. EDN WJBGOE.

Jlunn A. Cuna sMOIIMOHATILHOTO WHTeIUIeKTa. Kak ero pa3BuBaTh A paboThl U JKU3HU. M.: MaHH,
HBanos u depbep. 2019. 320 c.

Mewepaxoea M. M. W3ydyeHne 53MOLUMOHAJIBHOIO WHTEIJIEKTA: BO3HUKHOBEHHE ITOHATHUS
"SMOIMOHANBHBIA WHTEJUICKT", €ro KOMIIOHCHTOB W (yHKUMHA // MoJepHu3amus pOCCHHCKOTO
obmiecTBa U 00pa30BaHUs: HOBbIE SKOHOMUYECKHE OPUEHTHPHI, CTPATETUH YIIPABICHHS, BOIPOCHI
MPaBONPUMEHEHHS ¥ TTOATOTOBKH KaApoB: MaTepuasibl X X111 HanimonanpHOM HaydHOH KOH(PEPEHITUN
(c MexxayHapoaHbIM yuactueMm). Taranpor, 2022. C. 762-765.

Pesanxuna I'. B. Ot60p B npoduinbHbie Knaccskl. M.: I'enesuc, 2006. 124 c. EDN QVDBOJ.
Cepeuenxo E. A. OMOUMOHATBHBIN UHTEIJIEKT: PYCCKOsI3bIUHAS ajlanTanus tecta Moaiiepa-CamnoBesi-
Kapyzo (MSCEIT V2.0) / E. A. Cepruenko, 1. 1. Berpona // Ilcuxonorundeckue MCCICIOBAHUS:
MEeKTpoH.  Hayd. kypH. 2009. Ne6(8) // [DOnekrponnsii  pecypc]. — URL:
https://psystudy.ru/index.php/num/article/view/951/488 (marta obpamenus: 28.03.2025)

Cupvanmo T. B3aumonelicTBUE APMOLMOHAJIBHOTO M JAYXOBHOI'O MHTEIJIEKTA B paMKax pa3BUTHS
COLIMAJIbHOW KOMIIETEHTHOCTH TIefarora J»KoHOMHUYeckux crneuuaibHoctedt / T. CupbsiHTO,
B. A. bonnapenko // BectHuk POCTOBCKOro rocyaapCTBEHHOTO 3KOHOMHUYECKOIO YHUBEPCUTETa
(PUHX). 2018. Ne 3 (63). C. 61-68. EDN VNNY XU.

Chung M. C. The interrelationship between policemen’s coping strategies and features of emotional
intelligence / M. C. Chung, R. Sh. Sabirova, M. M. Umurkulova // Bulletin of the Karaganda
university. History. Philosophy Series. 2019. Vol. 94/ Ne 2. C. 120-126.

Mayer J. D. The intelligence of Emotional Intelligency /J. D. Mayer, P. Salovey // Intelligence. 1993.
Ne 17. P. 433-442.

Schréder K. Die emotionale intelligenz - ein erfolgfaktor weiblicher fiihrungskrifte? / K. Schréder,
P. Siegfried Il Beneficium. 2022. Ne 2 (43). C. 112-120. DOl
10.34680/BENEFICIUM.2022.2(43).112-120. EDN XIBZUA.

References
Andreeva I. N. (2011). Emotional intelligence as a phenomenon of modern psychology. Novopoltsk:
PGU, 2011. 388 p. (in Russian)
Chung M. C., Sabirova R. Sh., Umurkulova M. M. (2019). The interrelationship between policemen’s
coping strategies and features of emotional intelligence. Bulletin of the Karaganda university.
History. Philosophy Series. 94(2): 120-126.
Dauksha L. M., Milakhovich T. V. (2020). Connection of spiritual and emotional intelligence of
students. Personality in culture and education: psychological support, development, socialization:
international scientific-practical conference materials. 8: 58-64. (in Russian)
Diagnosis of emotional-moral development / Sost. and Red. I. B. Dermanova. Saint Petersburg:
Speech, 2002 (Type. LLC IEC Biont). 171 p. (in Russian)
Druzhinina . A., Soloduco N. M. (2013). Transition from emotions to spirituality in the "intersection
of being". News of Kazan State Technical University A. N. Tupoleva. 3: 214-217. (in Russian)
Golman D. (2021). Emotional intelligence / translation from Engl. A.P. Isaeva. Moscow: «Mann,
Ivanov and Ferber», 2021. 545 c. (in Russian)
Gudkova T. V., Aleksandrova A. A. (2014). Features of emotional intelligence of adolescents in
separate and mixed learning. Siberian pedagogical journal. 6: 156-161. (in Russian)
Kovalev A. A. (2023). The role of philosophy in the development of strategies to ensure mental
security under conditions of «hybrid wars» of modernity. Humanitarian vector. 18(4): 31-41. (in
Russian)

crTp. 226 © U.B.Epodeesa, C.E.Kammna, 2026



Lynn A. (2019). The power of emotional intelligence. How to develop it for work and life. Moscow:
Mann, Ivanov and Ferber, 2019. 320 p. (in Russian)

Mayer J. D., Salovey P. (1993). The intelligence of Emotional Intelligence. Intelligence. 17: 433-442.
Mescheryakova M. I. Study of emotional intelligence: emergence of the concept «emotional
intelligencey, its components and functions. Modernization of Russian society and education: new
economic guidelines, management strategies, issues of law enforcement and training: Materials of
XXI1I national scientific conference (with international participation). Taganrog, 2022. p. 762-765.
(in Russian)

Rezapkina G. V. (2006). Selection in profile classes. Moscow: Genesis, 2006. 124 p. (in Russian)
Schroder K., Siegfried P. (2022). Die emotionale intelligenz - ein erfolgfaktor weiblicher
fithrungskrafte? Beneficium. 2(43): 112-120.

Sergienko E. A., Vetrova I. I. (2009). Emotional intelligence: Russian-language adaptation of the
Mayer-Selloway-Caruso test (MSCEIT V2.0). Psychological research. Available at:
https://psystudy.ru/index.php/num/article/view/951/488 (accessed 28.03.2025). (in Russian)
Sirianto T., Bondarenko V. A. (2018). Interaction of emotional and spiritual intelligence in the
framework of social presence development in the teacher of economic specialties. Bulletin of the
Rostov State Economic University (INNH). 3(63): 61-68. (in Russian)

Vinokurova O. V. (2018). About the emotional component in the dynamics of spiritual development
of the child. Youth: freedom and responsibility. Materials of the annual Mitrofanov church-historical
readings. 3: 11-15. (in Russian)

[TocTynuia B penakIuio 17.01.2026 Received 17.01.2026
[TpunsTa B meyarsb 06.02.2026 Accepted for publication 06.02.2026
Ony0nukoBaHa 07.03.2026 Published 07.03.2026

crp. 227 © U.B.Epodeesa, C.E.Kammna, 2026



